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jRef # jHits iSearch Query |DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


416 


(manag$3 or monitor$3) 
near5 (employee or 
workGi* or subordinstG) 
near5 (performance or 
appraisal or achievement) 


US-PGPUB; 
USPAT: 

USOCR' FPRS; 
EPO; JPO: 
DERWENT 
I BMTDB 


OR 


ON 


2008/03/03 
08:31 


S2 


5 


S1 and "time keeping" 


US-PGPUB; 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT 
I BM TDB 


OR 


ON 


2008/03/03 
08:32 


S3 


191 


S1 and efficiency 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO: JPO: 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/03/03 
08:32 


S4 


2 


S2andS3 


US-PGPUB; 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/03/03 
08:33 


S5 


76 


S1 and (customer near8 
(satisfaction or service or 
monitor$3)) and schedule 
and (target or goal or 
objective) 


US-PGPUB; 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/03/03 
08:42 


S6 


452 


(manag$3 or monitor$3) 
near5 (employee or 
worker or subordinate) 
near5 (performance or 
appraisal or achievement 
or evaluation) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/03/03 
09:08 


S7 


160 


((manag$3 or monitor$3 

Ul UdOrvpO) Medio 

(employee or worker or 
subordinate) near5 
(performance or appraisal 
or achievement or 
evaluation or score)) and 
(customer near5 service) 


US-PGPUB; 
USPAT' 

USOCR; FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


OR 


ON 


2008/63/63 
09:09 
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S8 


21 


S7 and @pd < = 
"20020722" 


US-PGPUB; 
USPAT 

UoUUH, hrhb, 
EPO; JPO: 
DERWENT 
1 BMTDB 


OR 


ON 


2008/03/03 
09:09 


S9 


21 


((manag$3 or monitor$3 
or track$3 or rat$3) near5 
(employee or worker or 
subordinate or agent) 
near5 (performance or 
appraisal or achievement 
or evaluation or score)) 
and (customer near5 
service) and qualitative 
and quantitative 


US-PGPUB; 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT 
1 BMTDB 


OR 


ON 


2008/03/03 
09:20 


S10 


416 


(manag$3 or monitor$3) 
near5 (employee or 
worker or subordinate) 
near5 (performance or 
appraisal or achievement) 


US-PGPUB; 
USPAT, 
UoUOH, rrrio, 

EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/03/03 
12:24 


S11 


16 


S10 and (attendance 
near5 (score or goal or 
objective or metric or 
time)) 


US-PGPUB; 
USPAT 

1 IC/^V^D- mnc- 

UcOJ-i, hMKb, 

EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/03/03 
12:24 


S12 


5 


"09/606385" 


USPGPUB; 
USPAT; 
UoUUri, rrrlo, 
EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


P00803/03 
12:32 


S13 


416 


(manag$3 or monitor$3) 
near5 (employee or 
worker or subordinate) 
near5 (performance or 
appraisal or achievement) 


US-PGPUB; 
USPAT; 

1 CDPC- 

UoULiTi, rrrio, 

EPO; JPO; 
DERWENT; 
1 BM TDB 


OR 


ON 


2008 03 03 
15:47 


S14 


12 


S13 and (attendance 
near5 (score or metric or 
value or measure or 
frequency or record)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/03/03 
15:47 


S15 


416 


(manag$3 or monitor$3) 
near5 (employee or 
worker or subordinate) 
near5 (performance or 
appraisal or achievement) 


US-PGPUB; 
USPAT 

USOCR; FPRS; 
EPO; JPO: 
DERWENT; 
IBM TDB 


OR 


ON 


2008 03/03 
17:32 
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S16 


4 


S15 and (qualitative near8 
(target or goal or 
objective or measure or 
metric)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
I BMTDB 


OR 


ON 


2008/03/03 
17:32 


S17 


22 


S15 and qualitative 


US-PGPUB; 
USPAT; 
UoUOH, rrrio, 

EPO; JPO: 
DERWENT 
1 BMTDB 


OR 


ON 


2008/03/03 
17:34 


S18 


510 


(qualitative near5 
(assessment or score or 
value or worth)) and 
(employee or worker) 


US-PGPUB; 
USPAT, 
UoUL<n, rrrio, 

EPO; JPO: 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/03/03 
17:38 


S19 


102 


S18 and @pd < = 
"20020722" 


US-PGPUB; 
USPAT 

1 ICYY^Q- CDDC- 

UoUL<n, rrno, 

EPO: JPO: 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/03/03 
17:39 


S20 


452 


(manag$3 or monitor$3) 
near5 (employee or 
worker or subordinate) 
near5 (performance or 
appraisal or achievement 
or evaluation) 


US-PGPUB; 

USPAT; 

i icnpp- FPRQ- 

UokAjTl, rrno, 

EPO; JPO; 
DERWENT 
1 BM_TDB 


OR 


ON 


2008 03/03 
17:39 


S21 


1 


S19and S20 


US-PGPUB; 
USPAT; 
UokA^n, rrno, 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008 03/03 
17:39 


S22 


2 


S1 9 and employee and 
appraisal 


US-PGPUB; 
USPAT; 

1 ICOT"D- CDDC- 

UaLKJH, rrno, 

EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/03/03 
17:40 


S23 


0 


S19 and (employee adj 
appraisal) 


US-PGPUB; 
USPAT; 
USOCR FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


OR 


ON 


2008/03/03 
17:41 
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S24 


0 


S19 and (employee adj 
(appraisal or performance 
or value)) 


US-PGPUB; 
USPAT 

UoUOri, rrrib, 

EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/03/03 
17 41 


S25 


0 


S19 and ((employee or 
worker or agent or 
contractor) adj (appraisal 
or performance or value)) 


US-PGPUB; 
USPAT; 

EPO; JPO: 
DERWENT 
IBM TDB 


OR 


ON 


2008/03/03 
17:42 


S26 


0 


S19 and ((employee or j US-PGPUB; 
worker or agent or i USPAT; 
contractor) adj (appraisal |US0CR; FPRS; 
or performance or value |EPO; JPO; 
or score or metric)) | DERWENT; 

| IBM TDB 


OR 


ON 


2008/03/03 
17:42 


S27 


7 


"qualitative score" and 
employee 


US-PGPUB: 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT" 
I BM_TDB 


OR 


ON 


2008/03/03 
17:43 


S28 


288 


(qualitative near5 (score 
or metric or value or 
worth or evaluation or 
appraisal)) and employee 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
I BM_TDB 


OR 


ON 


2008/03/03 
17:45 


S29 


12 


(qualitative near5 (score 
or metric or value or 
worth or evaluation or 
appraisal)) same 
employee 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/03/03 
17:45 


S30 


244 


(705/11). COS. 


USPAT; USOCR 


OR 


OFF 


2008/03/04 
09:13 


S31 


6 


S30 and qualitative and 
quantitative and employee 
and performance and 
(score or metric or value 
or appraisal) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
I BM TDB 


OR 


ON 


2008/03/04 
09:14 


S32 


4 


"qualitative score" and 
(performance near5 
(appraisal or score or 
metric)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO: 
DERWENT; 
IBM TDB 


OR 


ON 


2008/03/04 
11:16 
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S33 


14 


"6639982" 


US-PGPUB; 
USPAT: 

USOCR; FPRS; 
EPO; JPO; 
DERWENT 
I BMTDB 


OR 


ON 


2008/03/04 
15:46 


S34 


36 


"US 6078894" "US 
6119097" "US 6324282" 
"US 20020024531" "US 
20020091562" "US 
20020133464" 


US-PGPUB; 
USPAT; 
USOCR; FPRS 
EPO; JPO; 
DERWENT 
I BM_TDB 


OR 


ON 


2008/03/05 
10:07 


S35 


2 


(qualitative performance 
(grade or assessment or 
rating or score)) with 
employee 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


WITH 


ON 


2008/09/04 
15:12 


S36 


2 


(qualitative performance 
(grade or assessment or 
rating or score)) with 
employee 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


SAME 


ON 


2008/09/04 
15:13 


S37 


ii 


(qualitative performance 
(grade or assessment or 
rating or score)) same 
employee 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
I BM_TDB 


SAME 


ON 


2008/09/64 
15:13 


S38 


7238 


(qualitative performance 
(grade or assessment or 
evaluation or rating or 
score)) same employee 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/09/05 
13:23 


S39 


287 


S38 and (quality with 
(rating score measure 
metric value rank$3)) and 
contribut$2 


US-PGPUB; 
USPAT; 
USUU-f, hrhib, 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/09/05 
13:25 


S40 


13 


S39 and (employee 
performance (appraisal or 
assessment)) 


US-PGPUB; 
USPAT; 
USOCR FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


WITH 


ON 


2008/09/05 
13:26 
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S41 


317 


S38 and (qualit$5 with 
(rating score measure 
metric value rank$3)) and 
contribut$2 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
I BMTDB 


OR 


ON 


2008/09/05 
13:29 


S42 


15 


S41 and (employee 
performance (appraisal or 
assessment)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS 
EPO; JPO; 
DERWENT 
I BM TDB 


WITH 


ON 


2008/09/ 05 
13:29 


S43 


0 


(performance near 
appraisal) with 
(qualitative near5 (factor 
criteri$2 measure metric 
component consideration 
element data categor$3 
information)) 


US-PGPUB; 
USPAT 

USOCR; FPRS; 
bnJ, JHJ, 
DERWENT; 
I BM TDB 


OR 


ON 


2008/ 09/05 
13:43 


S44 


0 


(performance near 
appraisal) with 
(qualitative with (factor 
criteri$2 measure metric 
component consideration 
element data categor$3 
information)) 


US-PGPUB; 
USPAT 

USOCR; FPRS; 

DERWENT 
I BM_TDB 


OR 


ON 


2008/09/05 
13:43 


S45 


6 


(performance near3 
appraisal) with 
(qualitative with (factor 
criteri$2 measure metric 
component consideration 
element data categor$3 
information)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


OR 


ON 


2008/ 09/05 
13:43 


S46 


11 


(qualitative performance 
(grade or assessment or 
evaluation or rating or 
score)) same employee 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


WITH 


ON 


2008/09/05 
13:59 


S47 


8 


(qualitative with 
quantitative with 
(performance appraisal or 
assessment or 
measurement or metric or 
evaluation)) (employee) 


US-PGPUB; 
USPAT: 

USOCR; FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


SAME 


ON 


2008/09/05 
14:03 
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S48 


174 


((manag$3 or monitor$3 
or track$3) near5 
(employee or worker or 
subordinate) near5 
(performance or appraisal 
or achievement or 
evaluation or score)) and 
(customer near5 service) 


US-PGPUB; 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/09/05 
15:36 


S49 


7238 


(qualitative performance 
(grade or assessment or 
evaluation or rating or 
score)) same employee 


US-PGPUB; 
USPAT; 
USOCR; FPRS 
EPO; JPO; 
DERWENT 
I BM TDB 


OR 


ON 


2008/09/08 
11:12 


S50 


212 


S49 and (measur$3 near5 
quality) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO: JPO: 
DERWENT; 
I BM TDB 


SAME 


ON 


2008/09/08 
11:12 


S51 


7238 


(qualitative performance 
(grade or assessment or 
evaluation or rating or 
score)) same employee 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/09/08 
13:02 


S52 


212 


S51 and (measur$3 near5 
quality) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


SAME 


ON 


2008/09/08 
13:02 


S53 


44 


S52 and (call adj center) 


US-PGPUB; 
USPAT; 
UbULH, rrhib, 
EPO; JPO; 
DERWENT; 
1 BMTDB 


SAME 


ON 


2008/09/08 
13:02 


S54 


22 


S51 and ((performance 
near5 (grade or rating or 
level)) and (quality with 
effectiveness with 
efficiency)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
1 BMTDB 


OR 


ON 


2008/09/08 
13:59 


S55 


4689 


S51 and (measur$3 ad 
quality) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


OR 


ON 


2008/09/08 
14:04 
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S56 


377 


S55 and (call center) 


US-PGPUB; 
USPAT; 

EPO; JPO; 
DERWENT 
1 BMTDB 


ADJ 


ON 


'2008/09/08 
14:05 


S57 


2 


S56 and (performance 
near grade) 


US-PGPUB; 
USPAT; 
UoUm, rrhib, 

EPO; JPO: 
DERWENT 
1 BMTDB 


ADJ 


ON 


2008/09/08 
14:05 


S58 


2 


S51 and ((performance 
near score) near5 based 
near5 quality) 


US-PGPUB; 
USPAT 

UoUL<n, rrrio, 

EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/ 09/08 
14:13 


S59 


2 


S51 and ((performance 
near5 score) near5 based 
near5 Quality) 


US-PGPUB; 
USPAT 

1 l<>nPR- FPR<5- 
UCX-A^n, rrno, 

EPO; JPO; 
DERWENT 
1 BM_TDB 


OR 


ON 


2008/09/08 
14:13 


S60 


3 


S51 and ((performance 
near5 score) near8 based 
near8 quality) 


US-PGPUB; 
USPAT 

1 lOOTR- FPRQ 
UokAjTl, rrno, 

EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/09/08 
14:14 


S61 


3 


(US-20010032120-$).did. 
or (US-6754874-$or US- 
6049779-$). did. 


US-PGPUB; 
USPAT 


OR 


ON 


2008/09/08 
15:31 


S62 


0 


S61 and (need near5 
improvement) 


US-PGPUB; 

USPAT; 

i i9nnp- fprcj- 

uo*_A-<n, rrno, 
EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/09/08 
15:31 






/i ic onni nnooi on <D\ HiH 
(Uo-^UUI UUo^l £l)-;p).QIQ. 

or (US-6754874-S or US- 
6049779-$ or US7080057- 
$).did. 


Uo- r\jrUt>, 

USPAT 






^uuo/ (jy/Uo 
15:32 


S64 


0 


S63 and (need near5 
improvement) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO: 
DERWENT 
IBM TDB 


OR 


ON 


2008/09/08 
15:32 
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S65 


2 


S63 and ((need near5 
improvement) or contribut 
$3) 


US-PGPUB; 
USPAT 

UoUUH, rrno, 

EPO; JPO: 
DERWENT 
1 BMTDB 


OR 


ON 


20087 09/ 08 
15:33 


S66 


2 


(performance near evaluat 
$3) and (contributor) and 
(below near expectations) 


US-PGPUB; 
USPAT 

UoULrl, rrrio, 
EPO; JPO; 
DERWENT 
1 BMTDB 


OR 


ON 


2008/09/08 
15:52 


S67 


1 


S63 and (schedule same 
effect ive$4) 


US-PGPUB; 
USPAT 

1 l<>nPR- FPR<^- 
UovA^ri, rrno, 

EPO; JPO; 
DERWEMT; 
1 BMTDB 


OR 


ON 


2008/ 09/08 
15:59 


S68 


1 


(US-200301 58924-$). did. 


US-PGPUB 


OR 


ON 


2008/09/08 
16:48 


S69 


0 


S68 and professional 
and team$4 


US-PGPUB; 
USPAT 

UoUUM, rrno, 

EPO; JPO; 
DERWEMT 
1 BM_TDB 


OR 


ON 


2008/09/08 
16:48 


S70 


14 


(US-200301 71 976-$ or US 
20010032120-$ or US- 
200301 01 091-$ or US- 
20020055870-$ or US- 
200301 58924-$). did. or 
(US-6754874-$ or US- 
5926794-$ or US-6047261- 
$ or US-6049779-$ or US 
6751650-$ or US- 5924072- 
cp or Uo-b/ oyu4/-^) or uo- 
6523043-$ or US- 7080057- 
$).did. or (US-6944652-B- 
$).did. 


US-PGPUB; 

USPAT 

DERWENT 


OR 


ON 


2008/09/08 
16:48 


S71 


1 


S70 and professionalism 
and teamwork 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO" JPO: 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/09/08 
16:49 


S72 


2 


S70 and ((professionalism 
and teamwork) or 
integrity) 


US-PGPUB; 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/09/08 
16:50 
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S73 


0 


("level of contribution") 
and (performance adj 
(assessment or appraisal 
or measurement)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
1 BMTDB 


OR 


ON 


2008/09/08 
17:34 


S74 


14 


(level near contribution) 
and (performance adj 
(assessment or appraisal 
or measurement)) 


US-PGPUB; 
USPAT; 
USOCR; FPRS 
EPO; JPO: 
DERWENT 
1 BMTDB 


OR 


ON 


2008/09/08 
17:34 


S75 


0 


(" 2007/ 0244743" ).URPN. 


USPAT 


OR 


ON 


2008/09/08 
17:37 


S76 


1 


(level near5 contribution) 
and (employee near5 
(performance adj 
(assessment or appraisal 
or measurement))) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/09/08 
17:39 


S77 


1 


(level near5 contribution) 
and (employee with 
(performance adj 
(assessment or appraisal 
or measurement))) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
1 BM_TDB 


OR 


ON 


2008/09/08 
17:40 


S78 


320 


(level near5 contribution) 
and (employee with2 
(performance adj 
(assessment or appraisal 
or measurement))) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO: JPO: 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/09/08 
17:40 


S79 


140 


(level near contribution) 
and (employee with2 
(performance adj 
(assessment or appraisal 
or measurement))) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008 09/08 
17:40 


S80 


0 


S79 and (below near 
expectation) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT 
1 BMTDB 


OR 


ON 


2008 09 08 
17:41 


sen 


0 


S78 and (below near 
expectation) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/09/08 
17:41 
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S82 


0 


S78 and (below near5 
expectation) 


US-PGPUB: 
USPAT 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 
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2008/09/08 
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S79 and (below near5 
expectation) 


US-PGPUB; 
USPAT; 
USOCR; FPRS 
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"agent's contribution" 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 
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contributor and (employee 
with2 (performance adj 
(assessment or appraisal 
or measurement))) 
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USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 
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contributor and (employee 
with (performance adj 
(assessment or appraisal 
or measurement))) 
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USPAT; 
USOCR; FPRS; 
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DERWENT 
I BM_TDB 


OR 
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